
Bank in Texas enhances their Office 365 service 
by advanced, real end-to-end user experience monitoring

PROBLEM • Centrally monitoring the Office 365 environment
• No dashbord or end-to-end views on key indicators
• Need to address Office 365 issues faster

NiCE SOLUTION • Highly reliable, long-term partner
• Known quality of NiCE solutions and support
• Enables optimum monitoring operations

RESULTS

• Complete Office 365 environment under control, with 
clearly presented key indicators and drill-down options

• Much faster MTTR and lower TCO
• Highly confident Office 365 administrator team

Customer Story
NiCE Active O365 Management Pack

START NOW 
https://www.nice.de/o365-straight

Want to get your Office 365 environment right, too?

Global operations
NiCE IT Management Solutions GmbH 
Liebigstrasse 9, 71229 Leonberg
Deutschland  
Phone +49 7152 939 82 0 

© NiCE GmbH. All rights reserved. All other trademarks are property of their respective owners.

Americas operations
NiCE IT Management Solutions Corporation 
3478 Buskirk Avenue, Suite 1000
Pleasant Hill, CA 94523, USA 
Toll-free Phone: +1-877-778-3730

https://www.nice.de/o365-straight
https://www.nice.de/o365-straight

