
US Federal Energy Agency picks NiCE VMware 
Management Pack for advanced, real end-to-end VMware monitoring

PROBLEM
• Need a variable VMware monitoring solution to integrate 

with Microsoft System Center
• Need insight into real end-to-end performance 
• Identify key performance indicators

WHY NiCE 

• Out-of-the-box setup was impressive, clear understanding 
of customer needs, bought the solution on the spot

• Outstanding pre-sales & customization support
• Flexibility of the NiCE VMware Management Pack

RESULTS

• VMware monitoring integrated into Microsoft System 
Center as the main management platform 

• Performance insights far beyond their expectations
• Clear understanding of key performance indicators

Customer Story
NiCE VMware Management Pack

START NOW
https://www.nice.de/VMware-straight

Want to get your VMware environment right, too?
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