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NiCE Unified Monitoring Management Pack  
The Unified Monitoring Management Pack discovers other monitoring systems like Icinga, Nagios, 
CheckMK and brings their alerts into SCOM for unified monitoring and alert management. 

A FinTech provided was faced with managing several monitoring tools, all of them required to run 
smooth operations. The NiCE Unified Monitoring Management Pack solves this management issue 
by bringing all information from tools such as Icinga, Nagios, CheckMK, and others into SCOM for 
unified monitoring, alerting, resolution, and reporting. The Management Packs’ inbuilt auto-
discovery allows for quick, selective onboarding of desired third-party solutions into Microsoft 
SCOM. 

Why Integrating Icinga, Nagios, CheckMK and others into SCOM is 
Beneficial 
Integrating third-party tools like Icinga, Nagios, CheckMK, and others into SCOM can bring several 
advantages to an organization's IT management strategy. These tools often specialize in specific 
monitoring aspects, complementing SCOM's capabilities and providing a more comprehensive 
monitoring solution. 

By incorporating these third-party tools, organizations can leverage specialized features for in-
depth monitoring of diverse elements such as network devices, applications, or specific 
technologies that may not be covered comprehensively by SCOM alone. This integration expands 
the scope of monitoring, ensuring a more thorough assessment of the entire IT landscape. 

Furthermore, third-party tools often offer unique alerting and notification mechanisms, allowing 
for customized responses to specific events or conditions. This fine-grained alerting capability 
enhances the precision of issue identification and facilitates quicker incident response, ultimately 
reducing downtime and improving overall system reliability. 

The integration also contributes to a more unified and streamlined management experience, as 
disparate monitoring solutions can be accessed and controlled from a centralized SCOM console. 
This consolidation simplifies the monitoring workflow, providing IT administrators with a cohesive 
and efficient platform for overseeing the entire infrastructure. 

In summary, integrating third-party tools into SCOM enhances the depth and specificity of 
monitoring, optimizes alerting mechanisms, and streamlines the overall management process. This 
combined approach ensures a more robust and responsive IT environment, aligning monitoring 
efforts with the organization's specific needs and technologies. 

 



Quick Summary of Icinga, Nagios, and Checkmk 

Icinga 

Flexible and Scalable: Offers flexibility in configuration and scalability for managing complex and 
large environments. 

Extensible: Supports various plugins and addons, allowing customization for diverse monitoring 
needs. 

Active Community: Benefits from an active community that contributes to its development and 
support. 

Complex Configuration: Initial setup and configuration might be more complex compared to 
some other monitoring solutions. 

Steep Learning Curve: Requires a certain level of expertise to leverage its full potential. 

Nagios 

Pioneering Monitoring Tool: Established and widely adopted, with a large user base and 
extensive documentation. 

Customizable: Highly customizable through plugins and configurations to suit specific monitoring 
requirements. 

Alerting Capabilities: Robust alerting and notification system for immediate issue identification. 

Scalability Challenges: Might face scalability issues in larger environments due to architectural 
limitations. 

User Interface: Its user interface is considered less modern and intuitive compared to newer 
solutions. 

CheckMK 

User-Friendly Interface: Provides an intuitive and user-friendly interface, making it accessible to 
a broader range of users. 

Automation Features: Offers automation capabilities for configuration and management, 
reducing manual efforts. 

Comprehensive Monitoring: Covers a wide range of systems, applications, and cloud services out 
of the box. 

Resource Intensive: Can be resource-intensive, especially in larger deployments. 

Complexity in Configuration: While the interface is user-friendly, configuring certain advanced 
features might still require expertise. 



 

Each of these monitoring solutions has its unique strengths and weaknesses, catering to different 
user preferences, infrastructure sizes, and complexity levels. The choice often depends on specific 
monitoring needs, existing infrastructure, and the technical expertise available within an 
organization. Integrating these solutions into Microsoft SCOM can be very beneficial for unified 
monitoring and management. 

  



NiCE Services for Microsoft System Center 
NiCE IT Management Solutions is a dedicated Microsoft Partner, specializing in cutting-edge 
solutions for Microsoft System Center and Azure Monitor. Our commitment lies in providing 
comprehensive services and solutions that empower organizations to optimize their IT 
infrastructure and enhance operational efficiency. 

Consulting for System Center Operations Manager, Configurations 
Manager, and Service Manager 
At NiCE, our suite of services for Microsoft System Center is designed to meet the unique needs 
of businesses relying on System Center Operations Manager, Configurations Manager, and Service 
Manager. We bring a wealth of expertise to the table, offering tailored consulting services that 
include SCOM Health Assessments. These assessments are a strategic component of our approach, 
ensuring that your System Center environment operates at peak performance and aligns 
seamlessly with your business objectives. 

Provisioning of Third-Party SCOM Tools 
In addition to our consulting services, NiCE is at the forefront of delivering advice and provisioning 
for third-party SCOM tools, expanding the capabilities of your System Center deployment. We 
understand the diverse nature of IT environments and recognize the importance of integrating 
complementary tools to achieve a holistic and robust monitoring solution. 

Custom and Standard Management Packs 
Our focus extends beyond conventional monitoring to encompass SCOM-centric solutions for 
monitoring various business elements. This includes applications, databases, operating systems, 
services, and custom applications. By leveraging the power of Microsoft System Center, NiCE 
enables organizations to gain granular insights into their IT landscape, ensuring proactive issue 
identification and resolution. 

Azure Monitor and Microsoft SCOM Managed Instance 
As a Microsoft Partner, NiCE is also deeply involved in Azure Monitor, harnessing the capabilities 
of the Azure cloud platform to deliver advanced monitoring solutions. Our expertise in Azure 
Monitor allows us to provide seamless integration with Microsoft System Center, creating a unified 
monitoring ecosystem that spans on-premises and cloud environments. 

 



NiCE IT Management Solutions stands as a reliable partner for organizations seeking to maximize 
the potential of Microsoft System Center and Azure Monitor. Our holistic approach, encompassing 
consulting services, third-party tool integration, and SCOM-centric monitoring solutions, positions 
us as a leader in the ever-evolving landscape of IT optimization.  

  



About NiCE 
NiCE Services for Microsoft System Center encompass consulting services tailored to System 
Center Operations Manager, Configurations Manager, and Service Manager. Our offerings include 
SCOM Health Assessments, advice and provisioning for third-party SCOM tools, as well as SCOM-
centric monitoring solutions for business elements such as applications, databases, operating 
systems, services, and custom applications. 

NiCE Management Packs for SCOM are available for AIX, Azure AD Connect, Entra ID, Citrix VAD & 
ADC, Custom Applications, HCL Domino, IBM Db2, IBM Power HA, Linux on Power Systems, Log 
Files, Microsoft 365, Microsoft Teams, Microsoft SharePoint, Microsoft Exchange, Microsoft 
OneDrive, Mongo DB, Oracle, Veritas Clusters, VMware, VMware Horizon, and zLinux. 

Our commitment 
1. Ongoing development, incl. latest version support 
2. Top required metrics come out-of-the-box 
3. Integrated source knowledge to solve issues faster 
4. Custom development & coaching 
5. Highly responsive support team 
6. Easy onboarding & renewals 
7. Largest set of Microsoft SCOM Management Packs 

 

 

Take advantage of the benefits NiCE Services and Solutions for Microsoft System Center offer to 
transform your IT operations and drive unparalleled performance across your IT infrastructure. 
Contact us at solutions@nice.de (EMEA, APAC), or solutions@nice.us.com (US, LATAM). 

 

NiCE IT Management Solutions GmbH NiCE IT Management Solutions Corporation 
Liebigstrasse 9 3478 Buskirk Avenue, Suite 1000 
71229 Leonberg  Pleasant Hill, CA 94523 
Germany USA 
www.nice.de www.nice.us.com 
solutions@nice.de solutions@nice.us.com 
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