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From Noise to Action

Reducing Alert Fatigue in Microsoft SCOM

A Whitepaper by NiCE IT Management Solutions

This whitepaper addresses the challenge
of alert fatigue in Microsoft System
Center Operations Manager (SCOM).
High volumes of low-priority notifications
often obscure critical events, delaying
response and impacting reliability.

Organizations can mitigate this through
alert tuning, targeted monitoring, and the
development of custom Management
Packs (MPs).

Expert services play a critical role in this
process. Assessing current configurations,
designing streamlined alerting strategies,
and building tailored MPs, helping IT
teams achieve faster, more sustainable
results and ensuring Microsoft SCOM
delivers actionable, business-aligned
monitoring.
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Executive Summary

Alert fatigue is one of the most common challenges
organizations face when using Microsoft System Center
Operations Manager (SCOM). The sheer volume of
notifications from servers, applications, network devices,
and cloud services can overwhelm IT teams, making it
difficult to distinguish between critical incidents and
low-priority events.

Reducing alert noise is not simply about turning off
notifications — it's about creating actionable, business-
relevant alerts that empower IT teams to respond
quickly and efficiently. This whitepaper explores
strategies for tuning SCOM, leveraging custom
Management Packs (MPs), and adopting targeted
monitoring practices. It also highlights how expert
services, such as those offered by NiCE, can accelerate
optimization and ensure SCOM delivers maximum value.
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The Challenge of Alert Fatigue

Modern IT environments generate vast amounts of monitoring data. While SCOM provides
comprehensive alerting capabilities, organizations frequently encounter:

Alert Storms: High volumes of alerts that overwhelm teams.
False Positives: Notifications triggered by non-critical conditions.
Lack of Context: Alerts that provide insufficient information for effective action.

Delayed Response: Critical events can be buried in a sea of low-priority notifications.

Alert fatigue doesn't just impact IT teams — it can compromise service reliability, extend downtime,
and obscure early warning signs of potential outages.

Strategies for Reducing Alert Fatigue

1.

Alert Tuning

Adjust thresholds to match operational and business priorities.
Suppress redundant or low-value notifications.

Group related alerts to reduce noise while maintaining visibility.

2. Targeted Monitoring

Focus monitoring efforts on critical systems, high-impact applications, and business-essential
services.

Avoid one-size-fits-all monitoring policies that generate unnecessary alerts.

3. Custom Management Packs

Develop MPs that reflect the unique behavior and dependencies of specific workloads.
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¢ Include business context in alerts to distinguish between urgent incidents and informational
events.

e Extend coverage to systems not fully supported by default MPs, ensuring all critical
components are monitored effectively.

4. Continuous Review and Optimization

¢ Regularly analyze alert trends to identify noise patterns.
¢ Refine monitoring rules and thresholds over time to adapt to changing workloads.

e Leverage feedback from IT teams to ensure alerts remain relevant and actionable.

The Role of Expert Services

While organizations can implement tuning and targeted monitoring internally, expert guidance
can accelerate results and reduce risk. Services may include:

e Consulting: Assess current SCOM configurations, identify noise sources, and design a
streamlined alerting strategy.

e Custom MP Development: Extend and enrich SCOM monitoring to provide meaningful,
contextual alerts.

e Training: Equip IT teams with best practices for alert management and monitoring
optimization.

e Ongoing Support: Ensure that alerting rules continue to evolve in response to changing
business needs.

Vendors like NiCE specialize in helping organizations turn SCOM into a proactive, actionable
monitoring platform by combining custom MPs with professional guidance.
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Business Benefits of Optimized Alerting

Effective alert management transforms SCOM from a noisy notification system into a strategic
operational tool:

Faster Incident Response: Teams focus on meaningful alerts and respond quickly to critical events.

Reduced Operational Stress: Fewer false positives and alert storms improve staff efficiency and
morale.

Improved System Reliability: Critical systems are monitored more accurately, reducing
downtime.

Alignment with Business Priorities: Alerts are tied to operational impact, ensuring IT supports
strategic goals.

Foundation for Predictive Monitoring and AlOps: High-quality, actionable data enables
advanced analytics and automation initiatives.

Conclusion

Alert fatigue is a significant challenge in SCOM environments, but it also presents an opportunity
to transform monitoring into a strategic and actionable capability. By tuning alerts, adopting
targeted monitoring, leveraging custom Management Packs, and engaging expert services,
organizations can reduce noise, improve operational efficiency, and ensure that IT teams respond
effectively to what truly matters.

With the right approach, SCOM becomes not just a monitoring tool, but a proactive enabler of
reliability, efficiency, and business-aligned IT operations.

‘M} Page 6




About NiCE

NiCE Services for Microsoft System Center encompass consulting services tailored to System
Center Operations Manager, Configurations Manager, and Service Manager. Our offerings include
SCOM Health Assessments, training, advice and provisioning for third-party SCOM tools, as well
as SCOM-centric monitoring solutions for business elements such as applications, databases,
operating systems, services, and custom applications.

NiCE Management Packs for Microsoft SCOM are available for AIX, Azure AD Connect, Entra ID,
Citrix VAD & ADC, Custom Applications, HCL Domino, IBM Db2, IBM HMC & VIOS, IBM Power HA,
Linux on Power Systems, Log Files, MariaDB, Microsoft 365, Microsoft Teams, Microsoft SharePoint,
Microsoft Exchange, Microsoft OneDrive, Mongo DB, NetApp ONTAP, Oracle, Veritas Clusters,
VMware, and zLinux.

Our commitment

1. Ongoing development, incl. latest version support
2. Top required metrics come out-of-the-box

3. Integrated source knowledge to solve issues faster
4. Custom development & coaching

5. Highly responsive support team

6. Easy onboarding & renewals

7. Largest set of Microsoft SCOM Management Packs

About Microsoft System Center Operations Manager (SCOM)

Microsoft SCOM is a powerful IT management solution designed to help organizations monitor,
troubleshoot, and ensure the health of their IT infrastructure. SCOM provides comprehensive
infrastructure monitoring, offering insights into the performance, availability, and security of
applications and workloads across on-premises, cloud, and hybrid environments. With its robust
set of features, SCOM enables IT professionals to proactively identify and address potential issues
before they impact the business, improving overall operational efficiency and reducing downtime.
By leveraging SCOM, businesses can achieve greater control over their IT environment, ensuring a
seamless user experience and enhancing the reliability of their services.

Take advantage of all the benefits of advanced monitoring using NiCE Management Packs for
Microsoft System Center Operations Manager. Contact us at solutions@nice.de (EMEA, APAC), or
solutions@nice.us.com (US, LATAM) for a quick demo, and a free 60 days trial.

NiCE IT Management Solutions GmbH NiCE IT Management Solutions Corporation

Liebigstrasse 9 3478 Buskirk Avenue, Suite 1000
71229 Leonberg Pleasant Hill, CA 94523
Germany USA

www.nice.de WWW.nhice.us.com
solutions@nice.de solutions@nice.us.com
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https://www.nice.de/all-solutions/
https://www.nice.de/aix-management-pack-for-microsoft-scom/
https://www.nice.de/azure-ad-connect-monitoring/
https://www.nice.de/citrix-management-pack-for-microsoft-scom/
https://www.nice.de/custom-scom-management-packs/
https://www.nice.de/ibm-db2-management-pack/
https://www.nice.de/powerha-management-pack/
https://www.nice.de/nice-linux-power-mp-for-microsoft-scom/
https://www.nice.de/log-file-monitoring-scom-nice-logfile-mp/
https://www.nice.de/active-365-mp/
https://www.nice.de/microsoft-teams-monitoring/
https://www.nice.de/microsoft-sharepoint-monitoring/
https://www.nice.de/microsoft-exchange-monitoring/
https://www.nice.de/monitoring-microsoft-onedrive/
https://www.nice.de/nice-mongodb-management-pack-for-microsoft-scom/
https://www.nice.de/oracle-database-management-pack/
https://www.nice.de/nice-veritas-cluster-mp-for-microsoft-scom/
https://www.nice.de/nice-vmware-mp/
https://www.nice.de/microsoft-scom-mp-ibm-system-z-monitoring-nice-zlinux-mp/
mailto:solutions@nice.de
mailto:solutions@nice.us.com
http://www.nice.de/
http://www.nice.us.com/
mailto:solutions@nice.de
mailto:solutions@nice.us.com
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