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NiCE License Certificate 
 

Certificate Owner/Customer 
Account Name 
Address 

Subject Matter 
Agreement ID:    
Support Timeframe:   
Purchase Order Ref.:   
Licensed Solution:   

Contract Scope according to Purchase Order 
 
Solution ID Solution Range Quantity 
     

Resources  
NiCE Webpages: https://www.nice.de/ 
NiCE Customer Portal: https://portal.nice.de/ 
Legal: https://www.nice.de/legal/ 
• NiCE End User License Agreement 
• NiCE Support Terms and Conditions 
• NiCE Data Processing Addendum 
• NiCE Named Users Addendum 
• NiCE License Certificate 
Legal Enquiry Contact Form: https://www.nice.de/legal/legal-enquiries 
NiCE Contact Form: https://www.nice.de/request/ 
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